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“EVERYONE had a wonderful time and your staff was the best. Thank you for all the great memories that
we will keep for a life time.

Sincerely,

Betty R. Johnson”

Betty R. Johnson, Mother of the Bride, October 2009

“It is with great pleasure that I share with you both how completely delighted and satisfied we were with
every aspect of our reception Saturday night.

From the moment we met Jennifer, we were extremely impressed. Her ever present smile, her
patience with us, her quick responses to all requests, her organizational skills, HER ENTHUSIASM about
weddings, were simply wonderful. What a delight! She had wonderful ideas, many of which we used. She
remained patient with us as we asked endless questions, and presented endless requests! It seemed like
we were in regular communication with her...in spite of the fact that I know she had countless other
receptions and such, she always made us feel as though our reception was the only one she had, and there
was never a delay in her communication with us. She had the initiative to take our floor plan to the chef,
and, together, they made wonderful suggestions and improvements.

Our reception ran like clockwork. The food was "to-die-for", as many of our guests commented.
The service was stellar, and we had lots of compliments about the serving staff (so polite, so efficient etc).
But, as the MOB, I was thrilled to have Jennifer be so involved during the event. She hardly stood to the
side and "managed"...she was right in there with everyone, highly visible, highly accessible, catered to the
bride and groom and their parents throughout the evening. Several guests, especially my family, said they
never could remember attending a reception, where they immediately knew who was in charge. My sister
said she hoped Jennifer wore a pedometer, since she was on-the-go all evening, but that smile just stayed
on her face!

Our dreams came true..above and beyond our expectations. Our reception looked and tasted entirely
different from our friends'. Our friends, too, were impressed with Jennifer, and had told us we were in for
a treat to work with her.

[ also feel you should know that all of our vendors (cake, flowers, and especially, photography),
adore Jennifer. They have called her “a breath of fresh air, so nice, so professional, dependable, fair and
easy to work with, approachable and friendly...not snobby." All of them have worked at the Westin
before...some for many, many years, and they are so pleased to be working with Jennifer.

Our guests are still calling me to tell me how much they loved the reception. One of our guests,
who will be having a reception next spring, even told me, "I think we booked the wrong venue...wish we'd
come here!" Thank you so much for having a truly wonderful staff...they treated us all like royalty. It was
a once -in- a -lifetime experience for my daughter, and Jennifer, the chef, the serving staff, housekeeping,
the valets, the front desk--literally every Westin employee we came in contact with, was fantastic.”
Martha Judd, Mother of the Bride, July 2009



“My name is Jennifer Curtis and I although I missed the deadline for commenting online regarding my
recent wedding at the Westin in Greenville, SC, I would like to take a moment and tell you the staff there
is absolutely wonderful! From the very beginning, my husband Jim and I just knew that we would
celebrate our very special day at the Westin, mostly because your wedding liaison, Jennifer Davis, was so
incredible. She was extremely attentive throughout the whole process, very accommodating to changes
that arose during the process, and when it came to the actual wedding day, she was absolutely stellar,
ensuring that my needs as well as those of my guests were her priority. She made us feel very special and
because of that, our wedding went off without a hitch! Of course, Jennifer couldn't have done it by herself,
and all the support staff on your team helped her to make my dreams a reality. Thank you EVER so much
for keeping the quality of the hotel at its best and for providing the perfect historical backdrop to our
most perfect wedding day!

With sincere gratitude and thanks.”

Jennifer Curtis, Bride, July 2009

“The Westin did an outstanding job with our daughter's wedding reception. All of the staff was
professional and competent. The room was designed and set up in a way that created a flow and optimal
seating for our guests. The wait staff was efficient and pleasant while attending to the needs of our guests.
The food and wine were exceptional and served expediently. During the months of planning, Jennifer
Davis answered all our questions and was always available. During the reception, she was excellent in
overseeing all details with grace and cheer. We thank all the staff who made my daughter’s wedding
reception extraordinary.”

Gore/Hunt wedding, August 2009

“My daughter and my new son-in-law were married on April 18, and we had the reception in the Gold
Room at the Westin Poinsett. | just wanted to send you a note to thank you and all of your staff for an
excellent job. We are still receiving compliments from our guests about the great time, great food and the
entire organization of this event.

A couple of special thanks should be mentioned in this note. We had a food tasting with Chef a
few months ago and we were highly impressed with the presentation, quality and flavor of the food. He
continued to work with my daughter and son-in-law on meeting their expectations on their menu and
how they wanted to have the food presented. In my opinion, all of the food was excellent, the food
stations worked out great and the tortellini was the best ever.

The other star in our opinion was Jennifer Davis. We only worked with her for around a month
prior to the wedding due to a personnel change at the Westin. Jennifer "hit the ground running"”, had
meetings with us to review all of the wedding plans and made some fantastic recommendations that
helped make the wedding reception a fun event and memorable event. She focused her energy on making
Megan and Matt happy and comfortable and this great attitude spread through our guests.

[ am so pleased that I am able to write this positive note to you about our daughters wedding and
my wife, Beth, and I again thank all involved for a great experience.

Best Regards,
Dave Brotherton”
Dave Brotherton, Father of the Bride, April 2009



